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Mary Jo Lyons 

From: Gayle D. Connolly <kacamanager@yahoo.com>
Sent: Sunday, September 3, 2017 6:10 PM
To:  

 
 

 

 
 

 
 

 
 

 

Subject: September 3 Update #2

Dear All ~ 
 
There are still questions on what EXACTLY will be replaced by our insurance.  For instance, when it comes to 
drywall, different sources quote different meanings and draw slightly different lines.  Do we replace drywall at 
all?  If yes, do we paint it?  Do we replace flooring?  Hot water tanks? Etc. 
 
You are seeing these differentials because governing documents and laws change over time, as do insurance policies 
and the way they are written.  Also, the answers in a catastrophic loss are different than they are under any other 
circumstances.  The answer is, nonetheless, clearly defined in the places that matter. 
 
The easiest way to understand this is this, and this answer has come from our Private Adjuster after having gone 
through our policies: 
 
When the very first owner of your unit walked into that unit, before they had moved in so much as one box, what 
was in the unit? 
 
Was it painted:  yes.  Did it have a kitchen and bathroom: yes.  Did it have cabinets:  yes.  Did it have 
carpet:  yes.  Any item, ANY ITEM, that existed when the unit was sold for the very first time will be 
covered.   
 
This is one of those RARE times when items such as air conditioning, hot water tanks, cabinets are covered by 
Association's carriers.   
 
For those of you with your own personal coverages, there will absolutely be over-lap in your and the Associations 
coverages.  This is GOOD.   
 
The association's coverage will build to the units back to ORIGINAL POINT OF SALE.     
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If you have upgraded, crown molding, tile, granite counter tops; your coverage or you will have to make up the 
difference between standard build out and improvements. 
 
I do not yet have a straight answer on ceiling fans or garbage disposals, because we have not ascertained if those 
were original build out.  But we will figure it out and let you know.  
 
I know this is confusing and frustrating and there are many differing official documents and carrier adjusters giving 
different answers.  THIS is the answer we are getting from our professional, personal adjusters.   
 
Best ~    
  
Gayle D. Connolly 
General Manager 
Key Allegro Condominiums 
kacamanager@yahoo.com 
(361) 774-8888 




